Printer Not Showing Up On The 
Network 


Having trouble getting your printer to show up on the network: If 
yes, you’re on the right page. While printers are incredibly useful 
tools, they can be incredibly frustrating to troubleshoot when they 
don’t work properly. Thankfully, you can take a few simple steps to 
fix this issue. You will read more about it in the rest of this article. 
So, why wait? Let’s get started! 


Printer Not Showing Up On The Network — 
Why & How To Fix It 


e Many users have experienced this issue in two different 
scenarios.First, when they attempt to perform a network setup on 
their printer. 

e Second, when they attempt to print a document from their 
computer to a wireless printer. 


If you’re facing issues in any of these scenarios, don’t stress — we have 
a solution! Keep reading to find out how to quickly and easily get your 
printer running again. 
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Re-Installing The Printer Driver 


If you’re facing a problem performing the network setup, we 

suggest you re-install the printer driver on your computer. To get 
started, you’ll need to uninstall the current printer driver on your 
computer and reinstall it. We’ve put together a helpful guide with 
step-by-step instructions to make the process as easy as possible. 


In Windows 


e Open the Windows Device Manager window. 

e Expand the “Print Queues” category. 

e Select the printer (for which you are experiencing problems) and 
right-click on it. 

e Click on the “Uninstall device” option. 

e Click Uninstall on the confirmation screen. 


e After uninstalling the printer driver, restart your Windows 
computer if prompted. 

e After that, download the latest printer driver from the printer’s 
official support site and install it on your computer. 
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e Open the Mac’s Printers & Scanners screen. 

e Choose your printer under the Printer’s section and click on the 
minus sign, followed by Delete Printer. 

e Now, the selected printer will be removed from the printer’s list. 

e Wait for a few seconds. Then, re-install the printer. 


Once you have completed the steps above, check to see if the printer 
is showing up on your network. If it is, then you have successfully 
fixed the issue! 


Try The Basic Solution 


If the printer is not showing up on a network when accessing it for 
printer-related needs, try these basic solutions to fix it. 


e First, ensure that you have connected your Windows or Mac 
computer (that you are using and to which you have connected 
the printer) to the same network. 

e Secondly, if you’re using a dual-band router and both 2.4 GHz 
and 5 GHz networks share the same SSID, then kindly request 
your Internet service provider to assign different names to both 
networks. 

e Restart the printer, computer, and network device. 

e Ensure that your router or wireless modem has a stable 
connection. 

e Reconfigure the network settings if necessary. 
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Use Remote Access Auto Connection Manager 


If you’re facing this issue with a Windows computer, utilize the 
“remote access auto connection manager” service to fix it. 
Continue reading to learn more. 


e Open the Windows Services window on your computer. 


Scroll through the Services window, locate the Remote Access 
Auto Connection Manager service, and double-click on it. 

Now, a pop-up dialog box will open. 

Go to the General tab. Choose the Automatic option from the 
Startup type drop-down menu and click Start under the Service 
Status section. 

Double-click on the ‘Remote Access...’ service again in the 
Services window if the opened dialog box closes. 
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Go to the Log On tab this time. 

Choose the option This Account. 

Check that the account credentials are correct and click OK. 

Now, try installing the printer on your computer from the Devices 
and Printers screen. 


Is Your Printer Showing Up On The Network? 


To summarize, the best way to resolve a printer not showing up on 
the network is to check the printer’s network settings, restart the 
printer and computer, and inspect for any loose connections. 
Additionally, ensuring that the printer is connected to the same 
network as the computer and updating the printer’s software can 
help resolve the issue. If these steps fail, it is time to get real-time 
assistance from an experienced technical expert. Contact us right 
away for real-time assistance. 


